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SAXE Group Standard Trade Conditions: 
 
Various According to attached brochures, technical specifications and quotation, which is valid for 

the technical content. 
  
SAXE Group SAXE Group is consisting of: SAXE Hansen A/S (VAT DK-20262796) SAXE Polyfa System 

A/S (VAT DK-33039166), SAXE Nordic Plast AB (VAT SE-5569014474) and SAXE Plast 
Teknikk AS (VAT NO-924662042) and is here forth named “SAXE” 

  
Delivery Time Compliance with the agreed delivery date is subject to timely and complete delivery by our 

suppliers, unless we are responsible for the incomplete or delayed delivery.  Any hindrances 
or delays caused by events for which we are not responsible (e.g. as a result of operational 
disruptions caused by pandemics or epidemics; difficulties in the supply chain leading to 
non-availability or limited availability of raw materials, goods or services; transport delays 
etc.) shall extend the delivery period by the duration of the event and its effects. This also 
applies if the event occurs at our suppliers.   
We will inform you of the circumstances promptly and thereafter from time to time at 
reasonable intervals of the effects on our ability to meet our contractual delivery obligations. 
Claims for damages and or contractual penalties are excluded in these cases.  
However, SAXE is always in direct contact with suppliers to maintain the supply chain and 
minimize the risk.  
 
Delivery time is calculated after receipt of order in writing and clarification of all technical and 
commercial details, as well as receipt of the down payment (if applicable), according to the 
quotation. 
 

  
Payment Payment conditions according to the conditioned stated in the quotation. 

 
  
 All payments are due net. Transfer by bank / swift. 
 Failure to keep due payment date, causes duty to pay interest of 2% per starting month. 

 
  
Price Base According to the base described in the quotation. 

 
The prices for material/components, in particular steel and steel alloys, energy, electronic 
components (PLC/Servo drives/inverters/safety components), as well as for packaging and 
transport can currently fluctuate greatly between the time of ordering and the time of delivery 
of our products. Therefore, SAXE reserves the right to adjust the agreed contract price. 
SAXE will use the steel price index #GP09-241 "Iron, crude steel and rolled steel as well as 
ferroalloys" of the Federal Statistical Office and/or the Electricity Price - EEX Spot Market 
(www.epexspot.com) as a basis for assessment and will take into account the actual cost 
development in the packaging and/or transport sector. If one of these two indices has 
increased by 5% or more between the time the order is placed and 2 months before delivery, 
or if the costs in the packaging and transport sector have increased by 10%or more during 
this period, SAXE may charge the customer for these additional costs. 
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SAXE Group Standard Trade Conditions (…continued): 
 
Price Base (continued) Regarding the electronic components in the quotation, the offered price will be index 100 at 

the date when the quotation is presented. One month before delivery (after design review of 
the proposed products etc.), the index will be assessed again and will be informed to the 
customer. If the components prices have increased more than 5%, the customer will be 
notified, and SAXE may charge the customer for these additional costs. 
In addition, additional costs (fees or the like) from subcontractors caused by delivery 
problems in connection with shortages of raw materials, pandemics, or other incidents that 
SAXE or subcontractors to SAXE do not control, these will be invoiced 1:1 to the customer. 
 
If the offer / order confirmation is submitted in a currency other than DKK or EUR, 
reservations are made for price changes and the difference is calculated at final invoicing. 
 

Transport: SAXE does not adapt any costs for waiting time in relation to delivery of the goods. It is the 
buyer's responsibility to inspect the item for transport damage upon receipt and immediately 
notify the freight forwarder and SAXE if there is damage. 

  
Defect liability period 12 months 
  
Reservations in relation 
to installation work 
  

The following tasks are NOT included in the installation, unless it has been specifically 
described in the quotation: 
 

- Foundation work, wall penetrations, floor and ceiling. 
- Supply of compressed air and water to the individual units. 
- Pipe brackets or other pipe supports, if pipe clamps cannot be mounted directly on 

the building's walls, floors or ceilings. 
- Power supply of more than 48 V AC or 50 V DC. 
- Possible network connection to modem / modems. 
- 
 

Flange connections, reducers, nipples or similar non-standard power, compressed 
air or water connections to the customer's machines or equipment. 
(except if offered). 

- Unloading at the recipient, unless specifically offered. 
- All equipment and services not specified in this offer / order confirmation. 
- There is a prerequisite that the mounting area is cleared. 
- The following is provided by the customer / buyer at the installation a lockable 

storage room for tools and installation equipment. 
- Approved ladders, lifts, mechanical work platforms, scaffolding, walkways etc. 

where necessary. 
- Sufficient lighting for installation. 
- In addition, cranes, games or forklifts to the extent necessary. 

 

  
Retention of title: The seller reserves the ownership of the goods sold until the entire purchase price has been 

paid, so the buyer until then is unauthorized to sell, pledge, rent, lend, dispose of, deposit or 
otherwise dispose of Over the sold. 

  
General: SAXE is for whatever reason without liability and liability for consequential damages. 
  
Documentation The operating manual is supplied in original language / English with Danish translation of 

safety and operating relevant chapters. Pieces and spare parts, charts and possibly. 
documentation from sub-supplier is delivered in original language / English. 
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SAXE Group Standard Trade Conditions (…continued): 
 
CE marking: The above is delivered according to agreement with a manufacturer's declaration for 

incorporation / assembly in a plant, and must therefore not be put into use before the finished 
plant in which the above mentioned is included is brought in conformity with all relevant 
provisions, and is provided with a declaration of conformity and CE marking. The provisions for 
this are stated in the Machinery Directive, as may be the case. can be obtained from the Danish 
Working Environment Authority. 

  
Interfaces: Delivery is limited by agreed interfaces. Services and parts outside these interfaces are not 

included in the offer. If the cut surfaces are not agreed in advance, they are considered to be 
limited to the parts offered here. 

  
Changes: If changes in design, construction, capacity, responsibility or otherwise change in the project 

phase until FAT in relation to the URS, the costs associated with this are incurred by the buyer. 
  
Cancellation: If the order is canceled, the order payment will not be refunded if the cancellation is sent after 30 

days from the first invoice. If the cancellation is received within 14 days before scheduled 
delivery, the second installment will not be refunded. If the entire amount is due according to 
payment terms, the order is binding upon submission of order confirmation and can not be 
canceled. 

  
Acquisition Acquisition of the plant is by approved SAT or delivery at buyer. The operation of the plant is 

then the customer's responsibility and cannot be handled by SAXE. SAXE can provide 
assistance for operating the plant for a period, according to the applicable hourly rate. 

  
Delays Delays caused by SAXE or subcontractors to SAXE are the responsibility of SAXE to notify the 

customer as soon as it is notified by the supplier. SAXE cannot be held responsible for operating 
losses in connection with delays. 

  
Delivery terms: If delivery is within Scandinavia: NL 92 and NLM 94 when the delivery includes assembly, 

however, conventional penalty is not accepted. 
If delivery is outside Scandinavia: Orgalime S-2012 and Orgalime SI14 when the delivery 
includes assembly, however, conventional penalty is not accepted. 

  
Warranty The warranty covers hardware within 8000 hours or 12 months of operation (whichever comes 

first), but not wearing parts, lamps and fuses, as well as damage caused by incorrect operation 
or incorrect use. For purchased standard components, only the subcontractor's warranty applies. 

  
Test material All test material that is necessary for carrying out the test and handover must be provided by the 

customer in time without cost to SAXE. 
 
If materials relating to the task, including drawings and test items, are not in accordance with the 
original product or the original drawings provided by the customer, or whose material is changed 
after the offer has been submitted, the costs of handling any deviations will be invoiced 
separately or by agreement. 
 

Validity: This offer is valid for the period stated in the quotation from today. If nothing is stated, the validity 
is 20 days from today 
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